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Measuring performance is an essential function in business management. 
Employee performance is a key of a company‟s success. Hence, 
organizations can achieve of better job performances by attracting 
employees who already poses the Islamic Knowledge. This study examined 
the relationship between practices of Islamic work ethic on job performance 
among employees in Bank Rakyat Penang branches and also to investigate 
the most significance factor between effort, honesty, teamwork and 
accountability on job performance among employees in Bank Rakyat 
Penang branches. It was revealed through previous studies that effort, 
honesty, teamwork and accountability could be tested in banking sector. The 
objective of this study is to analyse the major factors that affects the 
practices of Islamic work ethic on job performance. This study utilised a 
quantitative method and was carried out specifically in Bank Rakyat at 
Penang Branches. A total of 137 of the sets questionnaires were successfully 
collected. The findings of this study showed that there were significant 
relationship between effort, honesty, teamwork and accountability with the 
practices of Islamic work ethics on job performance. These findings were 
great values to both theory and practise and have vital implications for 
academicians and among banking sectors. 
 













Mengukur prestasi kerja adalah penting dalam pengurusan perniagaan. 
Prestasi kerja merupakan kunci kejayaan sesebuah organisasi. Organisasi 
boleh mencapai produktiviti kerja dalam kalangan pekerja dengan 
menekankan budaya kerja Islam. Kajian ini menilai hubungan antara amalan 
etika kerja Islam terhadap prestasi kerja dalam kalangan pekerja Bank 
Rakyat di cawangan- cawangan seluruh Pulau Pinang. Didapati daripada 
kajian lepas bahawa usaha, kejujuran, kerjasama dan keupayaan diri boleh 
dikaji di sektor perbankan. Objektif kajian ini adalah untuk menganalisis 
faktor yang paling mempengaruhi amalan etika kerja Islam terhadap prestasi 
kerja dan melihat di antara faktor tersebut iaitu usaha, kejujuran, kerjasama 
dan keupayaan diri yang paling mempengaruhi prestasi kerja di kalangan 
wargakerja Bank Rakyat seluruh cawangan Pulau Pinang. Sejumlah 137 
daripada set soalan berjaya dikumpul. Hasil kajian mendapati bahawa 
terdapat hubungan diantara usaha, kejujuran, kerjasama dan keupayaan diri 
terhadap prestasi kerja. Hasil keseluruhan kajian boleh dimanfaatkan oleh 
ahli akademik dan majikan dalam sektor perbankan. 
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Chapter 1 is the key of the study. It will specific explain the overall 
about the background of this study. Introduction about the topic will be 
focused on the dimension of Islamic Work Ethics practice such as honesty, 
effort, teamwork and accountability on job performance among employees 
in Bank Rakyat Penang branches.  
 
This Chapter will describe an overview of the research area, the 
background of the study and the study‟s research problems. Then, it outlines 
the research questions and objectives of the study. Then follow by 
significance of the study either in practical or theoretical. This is followed 
by the scope of the study, definition of key term and finally, it presents the 
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“The Practices of  Islamic Work Ethic on Job Performance among 
Employees in Bank Rakyat Penang Branch.” 
“Amalan Etika Kerja Islam mengenai Prestasi Kerja di kalangan Pekerja 
di Bank Rakyat Pulau Pinang.” 
Kepada tuan dan puan yang dihormati, 
Per : Penyelidikan Ilmiah 
This questionnaire aims to measure how far the ethical practice of Islamic 
practice is practiced among Bank Rakyat's employees throughout Penang. 
The information obtained through this questionnaire is crucial for 
researchers to achieve the objectives and objectives of research to meet the 
requirements of the Bachelor of Islamic Business Studies program at 
Universiti Utara Malaysia. This question is specifically addressed to 
employees of. 
Soal selidik ini bertujuan untuk mengukur sejauh mana amalan etika kerja 
Islam diamalkan di kalangan warga kerja Bank Rakyat di seluruh Pulau 
Pinang amnya. Maklumat yang diperoleh melalui soal selidik ini amat 
penting untuk penyelidik mencapai objektif dan matlamat penyelidikan bagi 
memenuhi keperluan pengajian Sarjana Muda Pengajian Perniagaan Islam 
di Universiti Utara Malaysia. Soalan ini ditujukan khas kepada warga kerja 
136 
 
Bank Rakyat cawangan Bayan Baru, Bukit Mertajam, Georgetown, 
Jelutong, Jawi, Kepala batas dan Seberang Jaya. 
Soal selidik ini terbahagi kepada 3 bahagian utama iaitu : 
i) Bahagian A : Profil Warga kerja 
ii) Bahagian B : Prestasi Kerja 
iii) Bahagian C : Faktor yang mempengaruhi amalan Etika kerja Islam 
Segala maklumat yang anda berikan akan DIRAHSIAKAN dan hanya 
untuk TUJUAN PENYELIDIKAN AKADEMIK SEMATA-MATA. 















Please tick ( √ ) the state you are originally form . 
1. Gender     Male   Female 
 
2. Age     Below 25 years 
26 – 30 years 
     31 – 40 years 
     41 – 50 years 
     51 years and above   
  
3. Marital Status    Single  
Married 
     Widower/ Widow 
4. Length of service   Below 5 years 
6 – 10 years 
11 – 15 years 
16 – 20 years 
21 years and above 
 
5. Monthly Salary   Below RM2,000.00 
                                                       RM2,001.00 – RM4,000.00 
                                                      RM4,001.00 – RM6,000.00   























6. Position   Clerk   
Executive 
     Headof Unit/AM/BM  
     Other, (please state)    
 
7. Branch    Bayan Baru  Bukit Mertajam
  
Georgetown  Jelutong 
     Jawi   Kepala Batas 



















Direction: Please rate yourself honestly based on what you actually do 
given the statement using the following scale: 
1 STRONGLY NOT AGREE   2- NOT AGREE 3- NEUTRAL
 4- AGREE    5- STRONGLY AGREE 
SECTION B : Job Performance (Dependent Variables) 
8 Achieves the objectives of the job. 
 
1 2 3 4 5 
9 Meets criteria for performance 1 2 3 4 5 
10 Demonstrates expertise in all job-
related tasks 
1 2 3 4 5 
11 Fulfills all the requirements of the job. 1 2 3 4 5 
12 Could manage more responsibility than 
typically assigned. 
1 2 3 4 5 
13 Appears suitable for a higher level role 1 2 3 4 5 
14 Competent in all areas of the job, 
handles tasks with proficiency. 
 
1 2 3 4 5 
15 Performs well in the overall job by 
carrying out tasks as expected. 
 
1 2 3 4 5 
16 Plans and organizes to achieve 
objectives of the job and meet 
deadlines 





SECTION C : INDEPENDENT VARIABLES 
 1. EFFORT 
17 I will always try to finish my work 
within office hours every day. 
 
1 2 3 4 5 
18 I rarely take extra hours to finish the 
job given to me. 
 
1 2 3 4 5 
19 I took coffee break only if necessary. 
 
1 2 3 4 5 
20 Most often, I take my coffee while 
working. 
 
1 2 3 4 5 
21 I always complete my personal duties 
e.g. prayer within the specified lunch 
hour. 
 
1 2 3 4 5 
22 I constantly strive at work to achieve 
better results. 
1 2 3 4 5 
 2. HONESTY 
23 I will not call sick deliberately. 
 
1 2 3 4 5 
24 I rarely take a leave during office hour 
to do my personal matter. 
 
1 2 3 4 5 
25 I will not deliberately utilize office 
equipment for personal use. 
 
1 2 3 4 5 
26 I always meet my deadlines. 
 
1 2 3 4 5 
27 I always do my best at work. 
 
1 2 3 4 5 
28 I always try to adhere to work values 
in order to guarantee success 
1 2 3 4 5 
 3. TEAMWORK 
29 Employees in my division are divided 
into several working team. 
 
1 2 3 4 5 
30 Each working team is assigned with a 
specific group project. 
 
1 2 3 4 5 
31 I always give my contribution in 
accomplishing the group project. 
 
1 2 3 4 5 
32 I often consult my team members to 1 2 3 4 5 
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overcome obstacle and to avoid 
mistake. 
 
33 I give my full cooperation to my team. 
 
1 2 3 4 5 
34 I often awarded for my full 
commitment in my team work. 
1 2 3 4 5 
 
4. ACCOUNTABILITY 
35 I constantly work hard to meet 
responsibilities. 
 
1 2 3 4 5 
36 I always take responsibilities if I did 
something wrong. 
 
1 2 3 4 5 
37 I often work hard to get ahead for life. 
 
1 2 3 4 5 
38 I do my jobs as it is my responsibility, 
not because I am instructed to do. 
 
1 2 3 4 5 
39 I emphasize on quality and excellence 
at work. 
1 2 3 4 5 
 



















RELIABILITY RESULT FOR JOB PERFORMANCE 
Case Processing Summary 
 N % 
Cases Valid 137 100.0 
Excludeda 0 .0 
Total 137 100.0 
a. Listwise deletion based on all 




Alpha N of Items 
.904 9 
 
RELIABILITY RESULT FOR EFFORT 
Case Processing Summary 
 N % 
Cases Valid 137 100.0 
Excludeda 0 .0 
Total 137 100.0 
a. Listwise deletion based on all 












RELIABILITY RESULT FOR HONESTY 
Case Processing Summary 
 N % 
Cases Valid 137 100.0 
Excludeda 0 .0 
Total 137 100.0 
a. Listwise deletion based on all 




Alpha N of Items 
.786 6 
 
RELIABILITY RESULT FOR TEAMWORK 
Case Processing Summary 
 N % 
Cases Valid 137 100.0 
Excludeda 0 .0 
Total 137 100.0 
a. Listwise deletion based on all 













RELIABILITY RESULT FOR ACCOUNTABILITY 
Case Processing Summary 
 N % 
Cases Valid 137 100.0 
Excludeda 0 .0 
Total 137 100.0 
a. Listwise deletion based on all 









































Mean 4.2498 .03812 
95% Confidence 





Bound 4.3252  
5% Trimmed Mean 4.2594  
Median 4.2222  
Variance .193  
Std. Deviation .43966  
Minimum 3.22  
Maximum 5.00  
Range 1.78  
Interquartile Range .56  
Skewness -.042 .210 





NORMALITY RESULT: EFFORT 
Descriptives 
 Statistic Std. Error 
Effort Mean 3.6338 .02309 
95% Confidence Interval for 
Mean 
Lower Bound 3.5882  
Upper Bound 3.6795  
5% Trimmed Mean 3.6313  
Median 3.6667  
Variance .073  
Std. Deviation .27029  
Minimum 3.00  
Maximum 4.50  
Range 1.50  
Interquartile Range .33  
Skewness .146 .207 















Honesty Mean 4.2032 .03770 
95% Confidence 
Interval for Mean 
Lower 
Bound 4.1286  
Upper 
Bound 4.2777  
5% Trimmed Mean 4.2221  
Median 4.1667  
Variance .195  
Std. Deviation .44129  
Minimum 2.67  
Maximum 5.00  
Range 2.33  
Interquartile Range .50  
Skewness -.756 .207 













Teamwork Mean 4.5024 .03614 
95% Confidence 
Interval for Mean 
Lower 
Bound 4.4310  
Upper 
Bound 4.5739  
5% Trimmed Mean 4.5228  
Median 4.5000  
Variance .179  
Std. Deviation .42298  
Minimum 3.33  
Maximum 5.00  
Range 1.67  
Interquartile Range .83  
Skewness -.408 .207 













Accountability Mean 4.4175 .03790 
95% Confidence 
Interval for Mean 
Lower 
Bound 4.3426  
Upper 
Bound 4.4925  
5% Trimmed Mean 4.4419  
Median 4.4000  
Variance .197  
Std. Deviation .44356  
Minimum 3.00  
Maximum 5.00  
Range 2.00  
Interquartile Range .80  
Skewness -.523 .207 































FREQUENCY TABLE: GENDER 
 
GENDER 





Valid MALE 84 61.3 61.3 61.3 
FEMALE 53 38.7 38.7 100.0 
Total 137 100.0 100.0  
 
FREQUENCY TABLE: AGE 
AGE 





Valid Below 25 
years 5 3.6 3.6 3.6 
26-30 years 24 17.5 17.5 21.2 
31-40 years 53 38.7 38.7 59.9 
41-50 years 43 31.4 31.4 91.2 
51 years and 
above 
12 8.8 8.8 100.0 
Total 137 100.0 100.0  
 
FREQUENCY TABLE:  MARITAL STATUS 
MARITAL STATUS 





Valid SINGLE 13 9.5 9.5 9.5 
MARRIED 123 89.8 89.8 99.3 
WIDOW/WIDO
WER 
1 .7 .7 100.0 




FREQUENCY TABLE: LENGTH OF SERVICE 
LENGTH OF SERVICE 





Valid BELOW 5 YEARS 24 17.5 17.5 17.5 
6 TO 10 YEARS 34 24.8 24.8 42.3 
11 TO 15 YEARS 20 14.6 14.6 56.9 
16 TO 20 YEARS 15 10.9 10.9 67.9 
21 YEARS AND 
ABOVE 
44 32.1 32.1 100.0 
Total 137 100.0 100.0  
 
FREQUENCY TABLE: MONTHLY SALARY 
MONTHLY SALARY 





Valid BELOWS RM2000.00 12 8.8 8.8 8.8 
RM2,001.00 TO 
RM4,000.00 
49 35.8 35.8 44.5 
RM4,001.00 TO 
RM6,000.00 
38 27.7 27.7 72.3 
RM6,001.00 AND 
ABOVE 38 27.7 27.7 100.0 
Total 137 100.0 100.0  
 
FREQUENCY TABLE: POSITION 
POSITION 





Valid CLERK 66 48.2 48.2 48.2 
EXECUTIVE 34 24.8 24.8 73.0 
HEAD OF UNIT/ 
ABM/ BM 28 20.4 20.4 93.4 
OTHERS 9 6.6 6.6 100.0 





FREQUENCY TABLE: BRANCH 
BRANCH 





Valid BAYAN BARU 17 12.4 12.4 12.4 
GEORGETOWN 20 14.6 14.6 27.0 
JAWI 17 12.4 12.4 39.4 
SEBERANG 
JAYA 25 18.2 18.2 57.7 
BUKIT 
MERTAJAM 
21 15.3 15.3 73.0 
JELUTONG 19 13.9 13.9 86.9 
KEPALA BATAS 18 13.1 13.1 100.0 



























INDEPENDENT SAMPLE T-TEST: GENDER WITH JOB 
PERFORMANCE 
Group Statistics 
 GENDER N Mean Std. Deviation Std. Error Mean 
Job 
Perfomance 
MALE 80 4.2819 .43876 .04906 
FEMALE 53 4.2013 .44072 .06054 
 
Independent Samples Test 
 
Levene's Test 
for Equality of 
Variances t-test for Equality of Means 
























  1.036 111.
162 












ONE-WAY ANOVA: AGE WITH JOB PERFORMANCE 
Descriptives 
JobPerfomance   































.44894 .06927 4.1564 4.4362 3.22 5.00 














  .44188 .03832 4.1740 4.3256   
Random 
Effects 
   
.03832
a 
4.1434a 4.3562a   
a. Warning: Between-component variance is negative. It was replaced by 0.0 in computing this random effects 
measure. 
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
1.817 4 128 .130 
 
ANOVA 
JobPerfomance   
 Sum of Squares df Mean Square F Sig. 
Between Groups .523 4 .131 .669 .614 
Within Groups 24.993 128 .195   





ONE-WAY ANOVA: MARITAL STATUS WITH JOB 
PERFORMANCE 
Descriptives 
JobPerfomance   














.46379 .12863 3.8992 4.4598 3.22 5.00 
MARRIED 119 4.254
0 





. . . . 4.67 4.67 
Total 133 4.249
8 





  .44094 .03823 4.1741 4.3254   
Random 
Effects 
   .03823a 4.0853a 4.4143a   
a. Warning: Between-component variance is negative. It was replaced by 0.0 in computing this random effects 
measure. 
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
.149a 1 130 .701 
a. Groups with only one case are ignored in computing the 
test of homogeneity of variance for JobPerfomance. 
 
ANOVA 
Job Perfomance   
 Sum of Squares df Mean Square F Sig. 
Between Groups .240 2 .120 .617 .541 
Within Groups 25.276 130 .194   







ONE-WAY ANOVA: LENGTH OF SERVICE WITH JOB 
PERFORMANCE 
Descriptives 
JobPerfomance   















BELOW 5 YEARS 22 4.1162 .42756 .09116 3.9266 4.3057 3.22 5.00 
6 TO 10 YEARS 33 4.2256 .39916 .06948 4.0841 4.3671 3.44 5.00 
11 TO 15 YEARS 20 4.3333 .46446 .10386 4.1160 4.5507 3.33 5.00 
16 TO 20 YEARS 15 4.1926 .37437 .09666 3.9853 4.3999 3.67 5.00 
21 YEARS AND 
ABOVE 
43 4.3178 .48102 .07336 4.1698 4.4659 3.22 5.00 
Total 133 4.2498 .43966 .03812 4.1744 4.3252 3.22 5.00 
Model Fixed 
Effects 
  .43943 .03810 4.1744 4.3252   
Random 
Effects 
   .03890 4.1418 4.3578   
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
.727 4 128 .575 
 
ANOVA 
JobPerfomance   
 Sum of Squares df Mean Square F Sig. 
Between Groups .800 4 .200 1.036 .392 
Within Groups 24.716 128 .193   









ONE-WAY ANOVA: POSITION WIH JOB PERFORMANCE 
Descriptives 


















.35290 .04446 4.1069 4.2846 3.22 5.00 
EXECUTIVE 33 4.20
54 
.47395 .08250 4.0373 4.3734 3.22 5.00 




.51006 .09639 4.2983 4.6938 3.22 5.00 
OTHERS 9 4.02
47 
.38401 .12800 3.7295 4.3199 3.44 4.67 
Total 133 4.24
98 
.43966 .03812 4.1744 4.3252 3.22 5.00 
Model Fixed 
Effects 
  .42329 .03670 4.1772 4.3224   
Random 
Effects 
   .09169 3.9580 4.5416   
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
2.468 3 129 .065 
 
ANOVA 
JobPerfomance   
 Sum of Squares Df Mean Square F Sig. 
Between Groups 2.403 3 .801 4.470 .005 
Within Groups 23.113 129 .179   








ONE-WAY ANOVA: SALARY WITH JOB PERFORMANCE 
Descriptives 
JobPerfomance   



























































4.1744 4.3252 3.22 5.00 
Model Fixed 
Effects 
  .42019 
.0364
4 
4.1777 4.3219   
Random 
Effects 
   
.0902
2 
3.9627 4.5369   
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
3.055 3 129 .031 
 
ANOVA 
JobPerfomance   
 Sum of Squares df Mean Square F Sig. 
Between Groups 2.740 3 .913 5.172 .002 
Within Groups 22.777 129 .177   









ONE-WAY ANOVA: BRANCH WITH JOB PERFORMANCE 
Descriptives 
JobPerfomance   















BAYAN BARU 16 4.4722 .40062 .10015 4.2587 4.6857 4.00 5.00 
GEORGETOWN 20 4.1889 .48244 .10788 3.9631 4.4147 3.44 5.00 
JAWI 17 4.3137 .33388 .08098 4.1421 4.4854 3.67 5.00 
SEBERANG 
JAYA 
25 4.3778 .39414 .07883 4.2151 4.5405 3.56 5.00 
BUKIT 
MERTAJAM 
20 4.3278 .33908 .07582 4.1691 4.4865 3.78 5.00 
JELUTONG 19 4.3041 .32886 .07545 4.1456 4.4626 3.89 5.00 
KEPALA BATAS 16 3.6736 .38376 .09594 3.4691 3.8781 3.22 4.33 





  .38506 .03339 4.1837 4.3159   
Random 
Effects 
   .09366 4.0206 4.4790   
 
Test of Homogeneity of Variances 
JobPerfomance   
Levene Statistic df1 df2 Sig. 
1.146 6 126 .340 
 
ANOVA 
JobPerfomance   
 Sum of Squares df Mean Square F Sig. 
Between Groups 6.834 6 1.139 7.682 .000 
Within Groups 18.682 126 .148   






































1 .354** .601** .631** .532** 
Sig. (2-tailed)  .000 .000 .000 .000 
N 133 133 133 133 133 
Effort Pearson 
Correlation 
.354** 1 .382** .158 .140 
Sig. (2-tailed) .000  .000 .065 .103 
N 133 137 137 137 137 
Honesty Pearson 
Correlation 
.601** .382** 1 .532** .468** 
Sig. (2-tailed) .000 .000  .000 .000 
N 133 137 137 137 137 
Teamwork Pearson 
Correlation 
.631** .158 .532** 1 .667** 
Sig. (2-tailed) .000 .065 .000  .000 
N 133 137 137 137 137 
Accountability Pearson 
Correlation 
.532** .140 .468** .667** 1 
Sig. (2-tailed) .000 .103 .000 .000  
N 133 137 137 137 137 









































a. Dependent Variable: JobPerfomance 























.738a .544 .530 .30177 .544 
37.93
9 
4 127 .000 
a. Predictors: (Constant), Accountability, Effort, Honesty, Teamwork 





Squares df Mean Square F Sig. 
1 Regression 13.820 4 3.455 37.939 .000b 
Residual 11.565 127 .091   
Total 25.385 131    
a. Dependent Variable: JobPerfomance 




























-.525 .442  
-
1.187 
.237      
Effort .283 .112 .165 2.516 .013 .390 .218 .151 .830 1.205 
Honesty .317 .080 .295 3.954 .000 .600 .331 .237 .646 1.549 
Teamwor
k 
.373 .091 .345 4.078 .000 .634 .340 .244 .500 1.999 
Accounta
bility 
.164 .082 .159 1.994 .048 .530 .174 .119 .565 1.769 


















1 1 4.982 1.000 .00 .00 .00 .00 .00 
2 .007 26.020 .04 .18 .03 .10 .27 
3 .005 31.118 .13 .05 .81 .00 .05 
4 .003 42.243 .02 .02 .07 .82 .68 
5 .002 47.331 .81 .76 .09 .08 .01 











 Minimum Maximum Mean Std. Deviation N 
Predicted Value 3.2799 4.9658 4.2525 .32480 132 
Std. Predicted Value -2.994 2.196 .000 1.000 132 
Standard Error of Predicted 
Value 
.028 .108 .057 .016 132 
Adjusted Predicted Value 3.2883 4.9631 4.2525 .32441 132 
Residual -.86160 1.04478 .00000 .29713 132 
Std. Residual -2.855 3.462 .000 .985 132 
Stud. Residual -2.885 3.573 .000 1.004 132 
Deleted Residual -.87990 1.11299 -.00002 .30888 132 
Stud. Deleted Residual -2.973 3.753 .001 1.016 132 
Mahal. Distance .125 15.680 3.970 2.875 132 
Cook's Distance .000 .167 .008 .018 132 
Centered Leverage Value .001 .120 .030 .022 132 
a. Dependent Variable: JobPerfomance 
 
 
 
 
170 
 
 
 
 
 
 
 
